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Help! I’'m having trouble exporting!

If you are having trouble logging into The Gift List Database, it could be because your computer is set
to block downloads from the Internet. First, make sure that you’re allowing downloads and NOT
blocking pop-up windows.
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Open Safari. Select Preferences

Private Browsing... from the Safari menu.

Reset Safari...
Services >
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Show All
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box blocking pop-up windows.

On the General page, make
sure you have selected a

location for downloads.

www.giftlistmedia.com



Help! ’'m having trouble exporting! 2

— Firefox —
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Open Firefox. Select Preferences
1 from the Chrome menu.
Services > |

Hide Firefox #H
Hide Others "\U3H
Show All

. QuitFirefox  3Q

Preferences...

DRM Content

v Play DRM content Learn more
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Click on Content and then make

sure the box is unchecked under
pop-up windows.
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— Chrome —

Open Chrome. Select Preferences
from the Chrome menu.

Preferences..

. Clear Browsing Data... o82a

! import Bookmarks and Settings... ¢
Services >
Hide Google Chrome =H
Hide Others X2H

Warn Before Quitting (¥Q)
Quit Google Chrome %Q

Click the three horizontal lines

to expand settings.

Settings

& People

@  Appearance
Q. Search engine

B0 Default browser

() Onstartup
Advanced

Click on Advanced to expand, then
@  Privacy and security on Privacy and Security.

E Passwords and forms

Click to expand Content Settings

Content settings
Control what information websites can use and what content they can show you
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¢  Popups

Allerwed iy

Block

No sites added

[ wwsgiftligtmedia.com

Either Allow Popups OR add a site to
allow www.giftlistmedia.com AND
www.subscriber.giftlistmedia.com

wears giftlistrnedia.com

Advanced -

@  Privacy and security

Go back to Advanced settings and
click on Downloads.

Bl  Passwords and forms
@  Languages
3

Downloads

Downloads
Laoation Choose a location on your computer
Foiae to download the exported file. S
Ask where to save each file before downloading »
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Login to the database from which you want to export data.

When you get to the Search screen, select your criteria for the search.
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Then click Export.
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Compiling file...

Please closs this window after saving Fle.

The download pop-up will appear,
and the downloading processes will
take place. Large files take a while.
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Doubile click on the file to launch Excel and open the file.
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Scroll to the bottom of the Excel file.
There are two lines that run across
that you will need to delete in order
to sort/work with the file.
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