
 
 

Help! I’m having trouble exporting! 
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If you are having trouble logging into The Gift List Database, it could be because your computer is set 
to block downloads from the Internet.  First, make sure that you’re allowing downloads and NOT 
blocking pop-up windows. 
 

— Safari — 
 

 
 
 

 
 

 
 

  

On the Security page, uncheck the 
box blocking pop-up windows. 

On the General page, make 
sure you have selected a 
location for downloads. 

Open Safari.  Select Preferences 
from the Safari menu. 
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— Firefox — 
 

 
 
 

 
 
 

  

Open Firefox.  Select Preferences 
from the Chrome menu. 

Click on Content and then make 
sure the box is unchecked under 
pop-up windows.  
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— Chrome — 

 
 

 
 

 
 

 

Open Chrome.  Select Preferences 
from the Chrome menu. 

Click the three horizontal lines 
to expand settings. 

Click on Advanced to expand, then 
on Privacy and Security. 

Click to expand Content Settings 
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Either Allow Popups OR add a site to 
allow www.giftlistmedia.com AND 
www.subscriber.giftlistmedia.com 
 

Go back to Advanced settings and 
click on Downloads. 

Choose a location on your computer 
to download the exported file.  
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Login to the database from which you want to export data. 
 
When you get to the Search screen, select your criteria for the search. 
 

 
 

 
 

 
 

Once you have selected 
your search criteria, 
click Search. 

Your search results 
will be displayed on 
the next screen. 

To export all records, click 
on Select All.  

Then click Export. 
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Double click on the file to launch Excel and open the file. 
 

 
 

The download pop-up will appear, 
and the downloading processes will 
take place.  Large files take a while. 

Depending on your settings, the 
file will be saved wherever you 
have set downloaded files to go. 
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Scroll to the bottom of the Excel file.  
There are two lines that run across 
that you will need to delete in order 
to sort/work with the file. 


